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About Theresa
Professional Honors and Awards

Theresa Elaine Valade is a Certified Public Accountant licensed in the State of Arizona. She specializes in
audits, reviews, compilations, income tax preparation and planning, and consulting services. Her focus is
on small to mid-sized companies, with particular emphasis on nonprofits, real estate, hospitality,
franchises, mortgage banking and brokering, title insurance, escrow, and franchise operations.

In 2025, Theresa was honored by Forbes as one of the Top CPAs in the State of Arizona, in fact she is
currently ranked in the Top 10 CPAs in the state. She was the only small firm owner to be named to the
list—an extraordinary distinction. She has found it truly inspiring to be recognized alongside such
esteemed professionals from large, national firms. To qualify for consideration, CPAs must be licensed
and actively practicing public accounting. Forbes’ review team identifies thousands of candidates through
interviews with industry insiders, external nominations, editorial research, and an independent advisory
board of expert CPAs. Once nominated, CPAs undergo a rigorous, multi-stage review process that places
strong emphasis on recent accomplishments. Finalists are evaluated based on their expertise, thought
leadership, experience, and contributions to both their communities and the accounting profession.

Theresa’s firm has consistently received the highest rating available in its peer reviews. In her last three
independent peer reviews, the firm earned a “pass” rating—the highest possible—along with the
distinction of having the cleanest engagement reviewed in years.

In 2020, Theresa was named CPA Firm of the Year for her outstanding commitment to clients during the
COVID-19 pandemic. She successfully transitioned to a fully remote office and developed innovative
strategies to support clients nationwide during a time of widespread turmoil, anxiety, and uncertainty. Her
exceptional dedication and ability to adapt helped clients feel informed, cared for, and confident that they
had a trusted advisor throughout an unprecedented crisis.

Professional Experience

Theresa is passionate about helping her clients succeed in all areas of their business. She believes in
building long-term relationships rather than limiting engagements to once a year. Her approach is deeply
personal and grounded in five core principles: people, products and services, processes, policies, and
procedures. She examines every facet of her clients’ businesses to optimize operations and drive
sustainable growth.

As a trusted advisor, Theresa, works with clients throughout all stages of the business lifecycle. With a
full-service CPA firm, she customizes services to meet each client's unique needs, wants and goals.

She offers income tax education, strategic planning, and accurate return preparation. Skilled in developing
income tax strategies, she supports hundreds of small- and medium-sized businesses, as well as individual
clients, with tax preparation, business consulting, and accounting services.



Over her career, Theresa has handled numerous fraud investigations. In fact, she was selected by the
Arizona Department of Financial Institutions to work on one of the largest fraud investigations in Arizona
history. When fraud is suspected or discovered, she conducts staff interviews, examines evidence and
documentation, prepares reports for law enforcement and insurers, and helps implement internal controls
to prevent future occurrences. She has also been an expert witness in multiple fraud cases. She has also
testified in trials and performed non-fraud, accounting related evidence and testimony.

One of her favorite engagements is representing clients during income tax audits. She was one of a handful
of CPAs selected to work with the IRS on S Corporation training audits. She frequently collaborates and
works with some of the top tax attorneys across the country. From responding to IRS notices to serving as
a taxpayer’s power of attorney in audits that may last months or even years, she provides education,
advocacy, and peace of mind throughout the process. These experiences offer valuable insight into IRS
operations and serve as learning opportunities for her clients.

Theresa also represents buyers and sellers in mergers, acquisitions, and business sales. She supports her
clients before, during, and after these transitions, ensuring their financial and personal goals are achieved.
These complex, emotional, and technical journeys are ones she is honored to walk with her clients.

Theresa is also an accomplished public speaker. She has been a guest speaker at numerous national and
professional organizations and has appeared on Money Radio in Los Angeles. In addition, she frequently
speaks at professional organizations and colleges across Arizona, inspiring students and future
entrepreneurs. Her speaking topics have included:

o The CARES Act and COVID-19

o Importance of internal controls

o Fraud prevention

o Nonprofit and tax regulations

o Tax reform

o Working with the IRS

o Tax updates

o Understanding financial statements

o Entrepreneurship and business creation

« Running businesses and employee challenges in a post-Covid world

Past Professional Experience

Theresa founded Concierge Consulting and Accounting, PLLC in 2018. As an entrepreneur herself, she
understands the unique challenges faced by startups, growing businesses, and those preparing for transition.

Prior to launching her firm, she was a tax and audit partner at Moffitt & Company, P.C., where she was
responsible for over 20 certified audits and 450 income tax returns. She also represented two of Arizona’s
largest nonprofits. Her work spans both public and private clients, including preparation of offering
memorandums, 10-Ks, and 10-Qs.

Theresa began her career at the international, “Big Four” CPA firm Arthur Andersen LLP, working in
Business Process Risk Consulting and External Audit divisions. She was one of only seven graduates from
the three Arizona Universities to be offered one of these prestigious employment positions. Based in the



San Francisco and Phoenix offices, she specialized in internal controls and fraud awareness. She was the
lead auditor for a multi-billion-dollar healthcare engagement, implementing risk-based auditing at 56
hospitals across the western U.S. She also taught monthly courses on internal controls and fraud awareness
and conducted process-based reviews.

Education
Theresa graduated from the WP Carey School of Business at Arizona State University. She received her
Bachelor of Science in Accounting. She received numerous academic honors including Dean’s List. She

became a licensed Arizona CPA in 2002.

Professional Memberships

Theresa has the honor of being members of the following:
o American Institute of Certified Public Accountants (AICPA)
o Arizona Society of Certified Public Accountants
o 100% Club, Arizona Society of Certified Public Accountants

Community Involvement

Theresa is an active member of St. Patrick’s Catholic Community and is involved in the Catholic
Community Foundation of Phoenix. She serves in several ministries, including:
o  Children’s Liturgy of the Word
o Young Disciples Leader
 Eucharistic Minister
Personal Interests

Theresa enjoys spending time with her family, friends, traveling, and Pilates.



